Creating an estate for a 'critical consumer'.
The challenges facing today's estates and facilities managers in creating a world-class, sustainable, care environment for individuals no longer "grateful patients" but instead "critical consumers" at a time when considerable uncertainty exists about how, and where, future patient care will be delivered, were discussed by speakers from the UK, mainland Europe, the US and Canada at HefmA's recent 12th Annual Conference in London. Jonathan Baillie reports.